
Berna Viljoen
GRAPHIC DESIGNER • ART DIRECTOR •
berna.viljoen@gmail.com •
083 395 4700 • Cape Town •

An experienced art director and graphic designer with almost 10 years 
with design and client service experience. 

I have a practical hands-on approach in customer/client / employee relationships 
after years of experience in hospitality and customer relations. 

Resourceful and proactive, I combine effective communication skills with 
detailed product knowledge and research, to identify the creative opportunities 
to deliver a visually pleasing result. Whilst working alone or as part of a larger 
team, I enjoy the challenge and the satisfaction of completing each one. I enjoy 
brainstorming with my team to fi nd solutions. Running a department has truly 
made me excel in my organisational and people skills. 

Keeping up with my own deadlines, while still managing a team, have strengthen
my time-management to a vital skill.

You are never too old to learn new things and I live by this philosophy - I am 
currently self-studying: Unity, Blender, After Effects, UI, Marketing and an array 
of different subjects.

I am currently looking for an opportunity to further my career within the advertising 
industry. I am a fast and eager learner and enjoy the process of improving my skills.
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WORK EXPERIENCE •

 2015 

- 2019 Jincom Publishing • Gardens, Cape Town
head of design

• Working closely with traffi c, production and the Studio Head to ensure my team perform well.

• I help to steer and grow my team (designers and colourists) in the right direction to 
  complete their briefs and meet their deadlines.

• In charge of layout design, organising and employment opportunities.

• While managing my team, I continued work on our big campaigns and I had my own deadlines to 
  meet. Did work for companies such as Skanska, HighwaysUK, LafargeHolcim, Vinci France, 
  HAAD, Petrochina and Unilever.

• During my time here, I had the opportunity to help with the creation of a game “ALMA Nexus” 
  on Steam. Creating the GUI and partnering with other creatives for the backend coding.

• I also had the opportunity to work with Creative Contracts on various visual contracts including 
  Unilever, RoraBerries, Yes Youth Emplyment etc

- 2014

 2013 
Jincom Publishing • Gardens, Cape Town
senior graphic designer

• Designed the company’s induction manual and innovated new job bags etc.

• Developed templates for HSE Comic stories for international companies in the UK, Europe,
   USA, UAE, RSA, Asia etc.

• Booklets, posters, other informative material for illiterate readers

• Learning daily from illustrators, copywriters and colourists

• Part of a team responsible for layouts and design after the illustrators’ brief has been fulfi lled.

• Did work for AngloAmerican, Goldfi elds, Oceana, Keppel, Distell
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WORK EXPERIENCE (CONTINUED...) •EDUCATION •

SELF-STUDY •

Diploma’s in Adobe CS4, HTML, ActionScript, 
CoralDraw and CSS 

Adobe CS4 Photoshop, Illustrator, Dreamweaver, 
Flash , HTML, CSS and CoralDrawX4. I did a few 
short courses to gain new skills.

New Horizons, 
Cape Town 2010

Marketing

saylor.org, 
Online

Software, Graphic Design Principles

udemy.com, 
Online/App

Various software and tutorials

vectortuts.com, 
Online

Various languages (French & Spanish)

duolingo.com, memrise.com 
Online/App

Copywriting 101

copyblogger.com 
Online

Various interests

alison.com 
Online

Introduction to Visual Design

oli.cmu.edu
Open Learning Initiative online

Diploma in Visual Communication specialising 
in Art Direction

Adobe Photoshop, InDesign, Illustrator, Freehand 
and Flash. In this 3-year course I was trained in 
the practical side of design, ranging from 
time-keeping, marketing.

AAA School of Advertising, 
Cape Town 2005–2007

MATRIC, Senior Certificate

English & Afrikaans (First Language), Art HG, 
Photography HG, Math HG, Science SG,
Computer Studies SG (with Distinction), 
Entrepreneurship.

Outeniqua High School, 
George 2002-2004

PERSONAL •

Birth Date: 4 July 1986
Nationality: South African
Driver’s License: Motor Vehicle
Languages: Afrikaans, English

2010
Africa Truck Sales • Blackheath, Cape Town
Sales Professional/Event Planner

• Promoting a new range of TATA trucks digitally and telephonically.

• Contacting new and existing customers to for a launch event for the new range available in SA.

2009 -
The Listening Company (SKY Broadcasting) • Richmond, United Kingdom
sales professional

• Sold a range of SKY Television products telephonically to customers.

• Advising new recruits on sales techniques and taught them the software.

• Took part in groups within the company to fi nd the best techniques for inbound sales and complaints.

2008 -
Artica Design • Paarl
junior graphic designer

• Directly involved with clients as my own account manager.

• Worked on a range of media, including a tourism guide for Namibia (“Namibia, Travel Companion” 
  2009), wedding invites, webpages and brochures.

• Learned alot about layout design, account managing and layout.

2004 

- 2007 Viltra Inn • Albertinia and Colesberg
receptionist

• Welcomed guests at Reception.

• Assisting them with information about the areas.

• Arranging and booking accommodation telephonically.

2010 -
• Germiston, Johannesberg
freelance

• After time spent in the UK, I went to New Zealand for 3 months to travel and see what the 
  advertising world is like there.

• Returned to SA and worked as a freelancer, improving my skills.

 2010 
RAP Advertising (previously Retail Impact) • Cape Town
art director/graphic designer/social media manager

• Work on media for a variety of retail companies.

• Account Manager for the PicardiRebel-account.

• Adverts ranging from media ads to knock-and-drops.

• Managing different Social Media accounts for clients.

• Had the chance to work on international brands e.g. PEPCO Poland.

- 2011

2012 -
Miglio Designer Jewellery • Somerset West
art director/graphic designer

• Worked on the company’s September Catalogue 
  and Monthly Magazines, as well as brochures, 
  websites and press releases.

• Designer responsible for all 6 countries - 
  RSA, Aus, NZ, UK, Canada and USA.

• Responsible for layout, repro and any 
  marketing material affi liated with the launch 
  of a new catalogue.

• Also responsible for :

   - Brainstorming Concepts for the trends and 
     themes of the magazine 

   - Interviewing photographers for editorials 

   - Designing front-end webpages, Road Show 
     notes and goodie bags for consultants during 
     launch of a new catalogue across SA

   - Briefi ng freelancers and web designers


